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USAID/BHA PERFORMANCE INDICATOR REFERENCE SHEET 
 

SECTOR Health  

SUB-SECTOR PHEIC  

Indicator: ​Number of hospitalizations  

INDICATOR DESCRIPTION 

Definition:  
Hospitalizations: Admission of an individual with suspected/probable/confirmed 
COVID-19 to a BHA-supported referral health facility for treatment. This includes 
patients received through referral pathways (from primary facilities or community 
referrals) and individuals admitted for inpatient care via the emergency department.  
 
Referral facilities: Facilities​ which are designated as in-patient care for CoVID-19 
 
Admission: Registration for a stay at an inpatient health facility for observation and/or 
specialized treatment, often overnight.  

Numerator:​  N/A 

Denominator: ​N/A 

Unit of Measure:​  Number of individuals  

Disaggregated by:​ ​ Sex; Age (<5 years, ≥ 5 years)  

Suggested Data Collection Method:​ Compile data from BHA-supported hospitals or 
health facilities providing inpatient COVID-19 care to calculate the sum total of 
hospitalizations.  

Suggested Data Source: ​Hospital or Health Facility patient registers from 
BHA-supported facilities  
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USAID/BHA PERFORMANCE INDICATOR REFERENCE SHEET 
 

SECTOR Health  

SUB-SECTOR PHEIC  

Indicator: ​Number of inpatient health facilities supported   

INDICATOR DESCRIPTION 

Definition:  
Inpatient health facility: A healthcare facility where a suspected/probable/confirmed 
COVID-19 positive case is formally admitted for observation and/or specialized 
treatment, often overnight.  
 
Supported: Having received any type of training, rehabilitation, supplies and/or staffing 
with USAID/BHA funding.  

Numerator:​  N/A 

Denominator: ​ N/A 

Unit of Measure:​  Number of facilities  

Disaggregated by:​ ​None 

Suggested Data Collection Method:​  Compile data from Implementing Partner internal 
record keeping and reporting.  

Suggested Data Source:​ Implementing Partner​ ​Workplans, reports.  
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USAID/BHA PERFORMANCE INDICATOR REFERENCE SHEET 
 

SECTOR Health  

SUB-SECTOR PHEIC 

Indicator: ​Number of outpatient health facilities supported   

INDICATOR DESCRIPTION 

Definition:  
Outpatient health facility: A place that provides health care; a dispensary, health post, 
health center, health clinic (fixed or mobile), or hospital and does ​not ​admit 
suspected/probable/confirmed cases of COVID-19 for care and treatment on an 
inpatient basis.  
 
Supported: Having received any type of training, rehabilitation, supplies and/or staffing 
with USAID/BHA funding. 

Numerator:​  N/A 

Denominator: ​ N/A 

Unit of Measure:​  Number of facilities  

Disaggregated by:​ ​None 

Suggested Data Collection Method:​  Compile data from implementing partner internal 
record keeping and reporting.  

Suggested Data Source: ​Implementing Partner​ ​Workplans, reports.  
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USAID/BHA PERFORMANCE INDICATOR REFERENCE SHEET 
 

SECTOR Health  

SUB-SECTOR PHEIC 

Indicator: ​Number of people reached through risk communication activities by channel 

INDICATOR DESCRIPTION 

Definition:   
Risk communication and community engagement (RCCE) activities: outreach that 
includes key messages on COVID-19 prevention including: handwashing, respiratory 
hygiene, social distancing, when and where masks are appropriate, signs and 
symptoms of disease, and when to seek care. 
 
Communication channel: ​the medium through which a message or information is 
transmitted to its intended audience. 
 
Mass media (excluding social media) includes: TV, radio, newspapers, etc.  
Non-mass media includes: training, community activities, etc. 
Social media: Twitter, Facebook, etc.  

Numerator:​  N/A 

Denominator: ​N/A 

Unit of Measure:​  Number of individuals  

Disaggregated by:​ ​ Mass media (TV, radio, newspaper, other); Non-mass media 
(training, community activities, mobile vans, other); Social Media (WhatsApp, Twitter, 
Facebook, Instagram, Snapchat, QQ, WeChat, etc.).  
 



Suggested Data Collection Method:  

Mass Media: The number reached for a reporting period should be the estimated 
audience number for the media being used for the geographic areas being covered. If 
no audience estimates are available, the number reached can be estimated as the 
population with access to the media for the geographic area being covered. Double 
counting is inevitable if multiple media channels are used.  To limit double counting, the 
parent (total) indicator should never exceed the total population living in the geographic 
areas where media messaging is being used.  If estimates of reach ​and​ frequency are 
possible, please also report on an indicator documenting the number of impressions per 
person, or a similar metric.  

Non-mass media: Records people trained, activities held and attendance, including for 
digital engagement.  

Social media: Engagement should be tracked via standard metrics (page views, views, 
comments, etc.) 

Suggested Data Source:  
Non-mass media: Program records or attendance logs 
Mass media: media event records, population estimates, media audience data, page 
views 
Social media interaction records or logs.  
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USAID/BHA PERFORMANCE INDICATOR REFERENCE SHEET 
 

SECTOR Health  

SUB-SECTOR PHEIC 

Indicator: ​Number of individuals screened or triaged for COVID-19 at supported health 
facilities 

INDICATOR DESCRIPTION 

Definition:  
COVID-19 screening or triage: A system for assessing all patients for possible 
COVID-19, to allow for early recognition and prioritization of care. This assessment is 
performed by trained staff, typically at the entrance to the facility, to identify patients with 
possible COVID-19 symptoms, medical history, or other criteria outlined in case 
definitions, to facilitate the early identification of cases of suspected COVID-19. (Note: 
testing is not included in these assessments).  
 
Supported: Health facilities having received any type of training, rehabilitation, supplies 
and/or staffing with USAID/BHA funding.  
 
Health facilities: All primary health care centers, mobile clinics, health posts, and any 
other health service delivery points supported with BHA funding.  

Numerator:  

Denominator: 

Unit of Measure:​  Number of individuals  

Disaggregated by:​ ​ Sex; Age (<5 years, ≥ 5 years)  



Suggested Data Collection Method:​ Compile data from supported health facilities to 
calculate the sum total of patients screened.  

Suggested Data Source: ​Patient registers from supported health facilities  

 
 


